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1. Lothian, 1985; Duck, 1993 and Loef, 1993
2. Lucas, 1980; Geweke, 1982 & 1986 and Mills, 1982
3. Stock and Watson, 1988; King and Watson, 1997 and Fisher & Seater, 1993
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1. Ball & Romer

2. Menu Cost

3. Service-dominant logic
4. Stephen L. Vargo

5. Robert F. Lusch
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